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How it works

Smart Dialler
Activation

Call Buttons

1	 When help is required just press the red buttons 
on your remote waterproof pendant

2	 The CareAlert Smart Dialler immediately 
	 dials out to your designated emergency	

contact list. Even Supports Triple Zero

Two way communication may be established via the 
speaker/microphone within the Smart Dialler.

3	 Your choice of 24/7 professional monitoring 
	 or up to 5 family members can be contacted. 
	 Even Triple Zero can be programmed as a 
	 back-up number. 

* Monthly Fees Apply to Monitored Service

AUSTRALIA’S
MOST

FLEXIBLE
ALERT SYSTEM
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The CareAlert Remote 
Pendant boasts a range 

of up to 200+ Metres

SERIES

*Fees will apply if you decide to have your system monitored.

l	 My Aged Care Providers and Approved Clients
l	 NDIS recipients 
l	 Those living alone
l	 Independent community homes

h SO EASY TO SET-UP AND OPERATE.
h NO NEED TO RECHARGE EVERY 2 DAYS LIKE OTHER SYSTEMS.
h MORE FLEXIBLE THAN ANY OTHER SYSTEM ON THE MARKET.
h HAS AN INBUILT ALARM TO WARD OFF INTRUDERS.
h VERBALLY LETS YOU KNOW IF IT HAS BEEN ACCIDENTALLY 

TURNED OFF.
h HAS AN OUTSTANDING RANGE THAT WILL PROVIDE 

PROTECTION UP TO 200+ METRES FROM YOUR BASE STATION.
h EASILY ORDERED ONLINE BY EVERYONE, INCLUDING MY AGE 

CARE PROVIDERS AND NDIS RECIPIENTS.



h	Extraordinarily flexible with being able to have it Monitored or 
Non-Monitored

h	By far the best designed pendant to avoid false alarms
h	 If required, can still dial Triple Zero even without a sim or a sim 

with no credit
h	Operates up to an amazing 200+ metres from the base station
h	You can plug your own phone into it to make phone calls, even 

during a power failure
h	Can be used with an inexpensive sim plan to make unlimited 

phone calls 
h	Will still operate for up to 40 hours in a power failure
h	Pendant does not need charging every 2 days like other systems
h	Pendant also has a nurse call button to attract attention while 

convalescing 
h	First choice by many Hospitals, Retirement Villages, My Aged 

Care and NDIS Providers

After researching the many different 
personal alarms on the market, I 
decided to purchase the CareAlert 

Smart Dialler for my elderly mum. I 
am so thankful I did. It is very simple 

to set up and mum feels so 
comfortable using it. Ours is 

monitored but I know that with  a 
simple call I can change it to be non-
monitored. Mum feels far more safer 

while alone at home. I now know why 
CareAlert has such a genuinely high 

reputation.  - Joy   Daw Park  SA

ASK about our
excellent KeySafe

Lock allowing
you to securely
store your keys

outside. Choose 
your own 

combination
code.

Additional 
pendants can 
be purchased 
from CareAlert 
and can all be 
paired with 
the same 
SmartDialler 
Base Station.

OVER
100,000

AUSSIES

OVER
100,000

AUSSIES

AUSTRALIA’S MOST
 FLEXIBLE ALERT SYSTEM
Choose to have your system 
professionally monitored 
24/7 or have emergency 
calls answered by family 
and friends.

The most Trusted 
brand of personal 
alert systems in 

Australia.

Simple to set up, 
uncomplicated and

Simple to use.

Ability to 
re-program unit to 
contact different 

people in an 
Emergency.

Can make contact 
with Triple Zero even 

if SIM card has no 
credit or is missing.

Reliably designed 
and built to 
Australian 
standards.

Uniquely designed 
water proof pendant 
makes false alarms 
almost impossible.

Allows the  
use of your  

home telephone, 
even during a  
power failure.
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Has the ability 
to operate 

independently of 
NBN and Landline.

UNIQUE
WATERPROOF

PENDANT


